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This document provides guidance for volunteers working with Urban Bounty (UB).

1. Volunteers are required to obtain a Criminal Record Check. Those working with children
are required to get a Vulnerable Sector Check as well. There is no charge for this. UB
provides a letter for each volunteer to bring to the police station.

2. Volunteers must be vaccinated including booster(s).  This can be verified by UB staff
with the downloadable BC Vaccine Card Verifier App.

3. Depending on the commitment, work to be carried out, privacy and access to
information, volunteers may need to provide a CV, cover letter, and references.

4. Volunteers must sign a photo waiver, consent form, and provide UB with local
emergency contact information.

5. UB staff and volunteers are required to follow COVID guidelines such as hand washing,
sanitizing, wearing a mask, and maintaining physical distancing.  Please keep abreast of
changes and discuss prior to every event, workshop, or program session.

6. Volunteers that feel unwell are requested to not participate and to self-isolate for the
required period of time prior to resuming volunteer work.

7. UB will have masks and hand sanitizer available if volunteers need them.
8. Volunteers are required to take breaks as if they were employed. UB suggests that

volunteers take body breaks every hour; sit down, stretch, and have a cup of tea/water.
9. Volunteers working more than 4 hours are required to take a 30 minute meal break. Pack

a lunch and be mindful of allergies. No nuts whatsoever.
10. Depending on the event, workshop, or program, UB may have snacks on hand.  Please

check for allergies prior to providing/sharing any food.
11. Volunteers may opt out of any task if they feel unsafe, overwhelmed, or unsure of.
12. UB will provide orientation and training if any equipment is to be used and provide all

PPE necessary under WorkSafe guidelines.
13. UB staff will always have a basic first-aid kit available. If volunteering at a school, there

will be first aid kits available.
14. Volunteers are covered under UB third-party insurance up to $5,000,000.
15. UB does not reimburse mileage or car insurance costs for the volunteer’s vehicles.

Volunteers use their own vehicles at their own risk and UB does not encourage
ridesharing.

https://apps.apple.com/ca/app/bc-vaccine-card-verifier/id1583114791
http://www.bccdc.ca/health-info/diseases-conditions/covid-19

